Terms of Service valid from 30.07.2025
General Provisions:

1. WP Account is provided by Wirtualna Polska Media Spétka Akcyjna with its registered office
inWarsaw, ul. Zwirki i Wigury 16, 02-092 Warsaw, entered in the Register of Commercial
Undertakings maintained by the District Court for the Capital City of Warsaw in Warsaw, 14th
Commercial Division of the National Court Register under KRS file number: 0000580004, Tax
Identification Number NIP: 527-26-45-593, Statistical Number REGON: 142742958, share capital: PLN
320,058,550.00, fully paidup. During the period up till 31 December 2026, WP Account can also be
provided under its existing name, i.e. “1llogin from WP Account”. In addition, during the period
specified in the preceding sentence and also after its expiry, WP Account can be provided under the
name "WP Account, formerly 1login from WP Account”, or together with another designation
indicating a change in the name of the service.

2. WP Account Users may access and use Wirtualna Polska Services and services provided
throughthe Wirtualna Polska Portal, which Wirtualna Polska allows access and use by means of the
WP Account.

3. WP Account is provided under the terms and conditions set forth in the Rules and
Regulations. TheRules and Regulations specify in particular:

a. the rights and obligations of WP Account Users;

b. the rights and obligations of Wirtualna Polska related to the provision of access to and provision
ofthe WP Account service.

Definitions:

1. Additional Functions - means the additional services that may be provided by WP to the
Users andthat are governed by these Rules and Regulations or/and separate regulations for such
Additional Functions, if separate rules and regulations have been introduced for such Additional
Functions. Additional Functions may be used on the condition that the WP Account, for which these
Additional Functions are available, is used simultaneously.

2. Form - means the pages on the Internet that allow the User and/or a legal representative or a
legalguardian of the User who lacks legal capacity to provide WP with the User's data, to enter into
an agreement between WP and the User to provide the WP Account service and Additional
Functions, as well as to use the WP Account and Additional Functions.

3. Password - means a sequence of characters chosen by the User to secure access to a WP
Accountand Additional Functions. The Password should meet the conditions set forth in the Rules
and Regulations and also in the WP Account Opening Form and in the Password Change Form (if the
Password is changed), especially regarding the type of characters that may be used in it.

4, Interface - means pages on the Internet that allow the User and/or the legal representative
or legalguardian of the User who lacks legal capacity:



a. to exercise the right to access Wirtualna Polska Services and services provided through
theWirtualna Polska Portal and make changes to the use of Wirtualna Polska Services and services
provided through the Wirtualna Polska Portal;

b. to exercise the right of access to the content and correction of their personal data;

c. to use Additional Functions and make changes to the use of Additional Functions.

5. WP Account - means an account provided by WP in accordance with the Rules and Regulations,the
possession of which makes it possible to access and use Wirtualna Polska Services, services
provided through the Wirtualna Polska Portal and Additional Functions.

6. Login - means an individual designation of the User, which the User uses when using WP
Accountand Additional Functions, and which also secures access to the WP Account and Additional
Functions. The Login should meet the conditions set forth in the Rules and Regulations and also in
the WP Account Opening Form, especially regarding the type of characters that may be used in it.

7. Wirtualna Polska Portal means the Wirtualna Polska Internet portal and other Wirtualna
Polskawebsites operated by WP in the Internet domains to which WP has rights, in particular in the
wp.pl Internet domain, which are also available through applications made available by WP for
installation on mobile devices (provided that they have been made available in such a manner and
subject to differences in the manner and scope of content presented and services provided).

8. Rules and Regulations - means the Rules and Regulations of the WP Account.

9. Wirtualna Polska Services - means the services that may be provided to Users by WP,
includingthrough the Wirtualna Polska Portal. Wirtualna Polska Services may be used through the
WP Account provided that WP enables access to and use of such Services by means of the WP
Account. WP reserves the right to enable the use of the WP Account only for certain Wirtualna
Polska Services. WP can make access to and use of certain Wirtualna Polska Services conditional on
having a WP Account.

10. User - means a natural person, a legal person or an organizational unit without legal
personality,using the WP Account on the basis of the Rules and Regulations. A natural person may
be a WP Account User if he/she:

a. has full legal capacity; or
b. obtains the consent of a legal representative if he/she has limited legal capacity; or

c. is represented by a legal representative or legal guardian if he/she lacks legal capacity.

11. WP or Wirtualna Polska - means Wirtualna Polska Media Spdtka Akcyjna with its registered
officein Warsaw, ul. Zwirki i Wigury 16, 02-092 Warsaw, entered in the Register of Commerecial
Undertakings maintained by the District Court for the Capital City of Warsaw in Warsaw, 14th
Commercial Division of the National Court Register under KRS file number: 0000580004, Tax
Identification Number NIP: 527-26-45-593, Statistical Number REGON: 142742958, share capital: PLN
320,058,550.00, fully paid-up.



12. WP Account Blocking - means a state in which the User is unable, for reasons specified in
theRules and Regulations, to use the WP Account and/or Additional Functions.

13. Website - means the Internet website made available by WP at the Internet address
http://1login https://1login.wp.pl or at the Internet address konto.wp.pl concerning, in particular, all
issues related to the provision and use of the WP Account service and Additional Functions.

Opening and using WP Account:

1. In order to open and use a WP Account, the User should obtain access to and use Wirtualna
PolskaServices and the services provided through the Wirtualna Polska Portal by means of the WP
Account, or complete the Form to the extent specified by WP as mandatory and send the
completed Form electronically to WP by activating the appropriate field located in the Form. In the
case of Users who lack legal capacity, the actions specified in the preceding sentence should be
performed by the legal representative and/or legal guardian of such User.

2. The Form is completed based on the following rules:

a. The User, or in the case of a User who lacks legal capacity, the legal representative or
legalguardian of such User, should fill in all fields of the Form, unless the field is clearly marked as
optional;

b. the data entered in the Form should concern only the User/legal representative/legal
guardianwho fills out the Form and be truthful;

c. the person responsible for the truthfulness of the data entered in the Form is solely the User
or, inthe case of Users who lack legal capacity, also the legal representative or legal guardian of such
User;

d. The User who is the data subject and the legal representative or legal guardian of the User
wholacks legal capacity has the right to access the content of his/her data and to correct it (the User
who lacks legal capacity exercises these rights through his/her legal representative or legal guardian);

e. The User must not use Logins and Passwords of other individuals unless they have not given
theirconsent;

f. when filling in the Form, the User and the legal representative or legal guardian of the User
wholacks legal capacity must refrain from breaching the rights of third parties and generally accepted
moral standards;

g. The User cannot use a Login that was previously selected and is used by another User to
access theWP Account.

3. Obtaining access to and using Wirtualna Polska Services and the services provided through the
Wirtualna Polska Portal by means of the WP Account, or submitting a completed Form to WP is
tantamount to:

a. acknowledgment and acceptance of the provisions of the Rules and Regulations by the User, and
inthe case of a User who lacks legal capacity - by the legal representative or legal guardian of such



User;

b.a declaration by the User and the legal representative or legal guardian of the User who lacks
legalcapacity that the data contained in the Form is true;

c. the User’s undertaking to comply with the provisions of the Rules and Regulations.

4.1. Wirtualna Polska processed personal data in accordance with the provisions of Regulation
(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of
natural persons with regard to the processing of personal data and on the free movement of such
data, and repealing Directive 95/46/EC (GDPR). For detailed information regarding the processing of
personal data, please refer to the Privacy Policy https://holding.wp.pl/poufnosc.

2. The User’s data are deleted within 90 days after discontinuing access to the WP Account to
theUser. After this period, WP may process the data of the User and the User’s legal representative
or legal guardian only to the extent that it is allowed by the provisions of law generally applicable in
the territory of the Republic of Poland.

3. WP reserves the right to verify the data provided by the User and/or the User’s
legalrepresentative or legal guardian in order to determine whether they are truthful. The User and
the User’s legal representative or legal guardian must allow WP to perform the verification, in
particular by providing a valid telephone number and providing additional explanations upon WP’s
request.

4, If the User and/or the legal representative or legal guardian of the User who is under 16
(sixteen) years of age or the User who lacks legal capacity, provide data that is not truthful, data that
is incomplete, or deletes the data then WP will have the right to Block the 1login WP Account or to
discontinue the provision of the WP Account service to the User.

5. By sending a completed Form for accepting the Rules and Regulations to WP, the User enters
withWP into an agreement to provide the WP Account service specified in the Rules and Regulations,
in the Polish language. WP Account is provided to the User immediately after it is opened and WP
performs the technical actions necessary to provide the WP Account.

6. WP may refuse to provide the WP Account services (provide the WP Account) if justified
bysecurity reasons or legitimate interests of WP, as well as if the User fails to satisfy the terms and
conditions specified in the Rules and Regulations.

7. In the Forms concerning the use of the services specified in the Rules and Regulations, the
Usermay enter such number of characters (including spaces and punctuation marks) as are allowed
to be entered in the Form.

8. In order to be able to provide Wirtualna Polska Services and other services of the Wirtualna

PolskaPortal, WP may send notifications to users regarding the WP Account Service and other
information.

Additional Functions:


https://holding.wp.pl/poufnosc

1. Additional Functions are provided to Users of the WP Service as part of the WP Account
service,provided that the User has an active (unblocked) WP Account.

2. WP may provide the User with Additional Functions at the time he/she opens the WP Account orat
a later date.

3. WP reserves the right to change and/or expand Additional Functions without prior notice to Users.

4. WP has the right at any time to create new Additional Functions and provide them to Userswithout
prior notice to Users. The Additional Functions referred to in the previous sentence will be
governed by the provisions of the Rules and Regulations, or separate rules and regulations for such
Additional Functions, provided that separate rules and regulations are introduced for such
Additional

Functions. The introduction of new Additional Functions does not require amending the Rules and

Regulations, but rather providing the Users with data and information regarding the subject, scope

and parameters of the new Additional Function, provided that the introduction of the new Additional

Function will not require an amendment to the Rules and Regulations.

5. WP has the right to cancel (close) the access and provision of all or any individual
AdditionalFunction at any time, in particular for important organizational, legal and/or technical
reasons, without the need to justify such reasons to the Users. WP will inform Users of the
cancellation (closure) of the access to and provision of any Additional Function by posting an
appropriate statement by WP on the Website. This means in particular that the User using the
Additional Function will not be informed of the closure of the Additional Function by a separate
notice, but only in the manner specified in the preceding sentence.

Rights and obligations:

1. WP will use its best efforts to enable the use of the WP Account and Additional Functions by
Usersof all popular web browsers, operating systems, computer types and Internet connection
types. However, WP does not guarantee and is not responsible for ensuring that any combination
of these factors will allow the use of the WP Account and Additional Functions. The minimum
technical requirements allowing the User to use the WP Account and Additional Functions, subject
to the preceding sentence, are: Internet access, Edge web browser version 97 or higher, a web
browser based on the Mozilla engine version 96 or higher, or Chrome web browser version 97 or
higher. WP will use its best efforts to ensure that Users are able to use the WP Account and
Additional Functions on all other popular web browsers, however WP does not guarantee the
correct operation of the WP Account on these browsers.

2. The User hereby undertakes to abide by the laws of the Republic of Poland and comply with
theprovisions of the Rules and Regulations.

3. The User may order and use a Wirtualna Polska Service using the WP Account, i.e. using the
Loginand Password that he/she uses within the WP Account. The possibility referred to in the
previous sentence and/or any applicable limitations, exclusions and modifications are set forth in
the rules and regulations applicable to Wirtualna Polska Services.

4. Without WP’s prior consent, the User may not transfer any rights or obligations related to the
useof the WP Account to a third party. The User should refrain from providing the Login or
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9.

Password to third parties. The User is responsible for actions and omissions of the third parties, to
whom he/she has provided the Password or Login, as for his/her own acts or omissions.

. The provisions of the Rules and Regulations may not affect the rights acquired by Users as a

resultof using Wirtualna Polska Services.

. A User with limited legal capacity makes all statements, incurs obligations, exercises the rights

andperforms the duties set forth in the Rules and Regulations with the consent of his/her legal
representative or legal guardian. A User who lacks legal capacity is represented by his/her legal
representative or legal guardian, which means that all statements are made, obligations are
incurred, rights are exercised and duties specified in the Rules and Regulations are performed by
the legal representative or legal guardian of such User on behalf of and for the User. For a User
who is under 16 (sixteen) years of age, consent to data processing for marketing purposes is given
by the legal representative or legal guardian.

. The User shall refrain from any actions that may hinder or interfere with the functioning of the

WPAccount service (including Additional Functions), use the WP Account service in a manner that
does not inconvenience other Users, and not undertake any actions to the detriment of WP, Users
and other persons. It is forbidden for the User to provide content that is unlawful, and for the User
to use the WP Account service in a manner contrary to the principles of social conduct and the
purpose of this service.

. WP has the right to mark the pages of the website dedicated to the WP Account service with

theelements characteristic of the websites provided by WP, including, in particular, the appropriate
header, footer and the area intended for the placement and distribution of advertisements or
announcements by WP and others (advertising space). The advertisements and announcements
referred to in the previous sentence will be distributed on the advertising space in a way that
indicates that they have been placed by WP. The use of the WP Account service, and in particular
acceptance of the provisions of the Rules and Regulations, is tantamount to giving consent for WP
to perform the actions specified in this item of the Rules and Regulations.

All rights to the elements described in the previous item of the Rules and Regulations belong to

WP, without prejudice to the rights to the advertising materials of WP’s advertisers, which belong to
WP’s advertisers. The advertising space of the Website and all revenues from its provision and use
belong entirely to WP.

Blocking of the WP Account, discontinuation of access to the WP Account:

1.

WP has the right to Block the WP Account in the event that the User engages in activities that
aredetrimental to WP, other WP Account Users, users of Wirtualna Polska Services, for which WP
requires a WP Account, or other persons), the User violates the provisions of law generally
applicable in the territory of the Republic of Poland or/and the provisions of these Rules and
Regulations or the rules and regulations applicable to the Wirtualna Polska Service. WP also has
the right to Block the

WP Account if it is justified by security reasons (in particular, if a WP Account or another Wirtualna



Polska Service is hacked using a WP Account, an attempt of abuse of the payments related to
Wirtualna Polska Services, hacking activities). The Blocking of the WP Account for the reasons
specified in this item of the Rules and Regulations will last for the period necessary to resolve the
issue, which forms the basis for the Blocking of the WP Account. This provision of the Rules and
Regulations will not preclude WP from taking other measures if they are provided for by the
provisions of the Rules and Regulations or the laws of the Republic of Poland.

2. WP may discontinue access to the WP Account to the User in the event of:

a. violation of the laws in effect in the territory of the Republic of Poland and/or the provisions of
theRules and Regulations by the User and/or the legal representative or legal guardian of the User
who lacks legal capacity;

b. if the User does not log into his/her WP Account for one year;

c. if the User and/or the legal representative or legal guardian of the User who lacks legal
capacityuses the WP Account to engage in activities that are detrimental to WP, other WP Account
Users, users of the Wirtualna Polska Services, or other persons.

3. Where it is possible (and does not violate the laws in force in the territory of the Republic
ofPoland), WP will notify the User in advance of its intention to Block the WP Account or to
discontinue access to the WP Account. The notice will be sent by e-mail to the User’s address, and in
the case of a User who lacks legal capacity to the address of the User and the legal representative or
legal guardian of such User.

4, In the event of discontinuation of access to the WP Account, WP will be entitled to allow
anotherUser to use the Login belonging to the existing User.

5. the User may resign from the use of the WP Account and/or Additional Functions (terminate
theWP Account service agreement in whole or in part relating to a given Additional Function) at any
time, subject to other provisions of the Rules and Regulations. Cancellation of certain Additional
Functions may require cancellation of the use of the WP Account in its entirety, i.e. together with
cancellation of the WP Account.

6. WP may terminate the User's WP Account service agreement (including Additional Functions)
witha notice period of one month, subject to the provisions of the Rules and Regulations.

7. The User may withdraw from the WP Account Service agreement within 14 days from the
date ofthe Agreement. In order to keep the withdrawal deadline, it is sufficient for the User to send
information about the withdrawal before the deadline, to the contact address provided by WP. The
User has no right to withdraw from the Agreement if the performance has begun with the User's
express consent before the elapse of the 14-day withdrawal period and after WP has informed the
User of the loss of the right to withdraw from the Agreement, i.e. upon activation and provision of
the WP Account Service.

Use of the WP Account:



1. The WP Account enables access to and use of the Wirtualna Polska Services, which require a
WPAccount to be used (subject to the provisions of the rules and regulations applicable to Wirtualna
Polska Services), or the use of which has been enabled by WP.

2. Upon logging into the WP Account, a WP Account User may access and use certain
WirtualnaPolska Services automatically. Accordingly, the User using the WP Login and Password may
access the Wirtualna Polska Services without having to log into the Wirtualna Polska Services
separately. Accordingly, the WP Account User may be identified as a user who is logged in and
accessing the

Wirtualna Polska Services or other services, provided that WP offers such function for the Wirtualna
Polska Services in question. If WP does not offer the function of automatic identification of a WP
Account user as a user logged into the Wirtualna Polska Service in question, the User may
independently log in and access the Wirtualna Polska Service using the WP Account. WP may also
allow the User to select the option to continue to log into the Wirtualna Polska Service using the WP
Account.

Interruptions and disruptions, non-performance and improper performance of services, liability:
1. WP may have interruptions or disruptions in the provision of the WP Account if it is caused by:

a. the necessity to repair, replace, expand, modify or maintain computer hardware or
software,however WP will strive to ensure that such interruptions in such case take place during
nighttime hours (Central European Time);

b. reasons beyond WP’s control (force majeure, acts or omissions of third parties).

2. WP is not liable for the non-performance or improper performance of the WP Account
service(including Additional Functions) if this is caused by third parties (in particular,
telecommunications companies, telecommunications link providers and electricity providers). WP
however remains liable (as for its own acts or omissions) for the acts or omissions of any person
whom it has engaged to assist it in the performance of an obligation, and for the acts or omissions of
any person to whom it has delegated the performance of the obligations. WP is also liable for non-
performance or improper performance of the WP Account service, if such liability arises based on the
laws in effect in the territory of the Republic of Poland. The principles of WP's liability set forth in this
item of the Rules and Regulations also include liability for damages caused by computer viruses.

3. WP is not responsible for the loss of the Password or Login by the User, or for third parties
cominginto possession of the User's Password or Login (regardless of how it happened). This
provision of the Rules and Regulations does not apply if the loss the Password or Login by the User or
the third parties coming into possession of the User’s Password or Login occurred for reasons
attributable to WP or reasons for which WP is liable under the laws in force in the territory of the
Republic of Poland.

4, WP shall not be liable for damages caused by the User's acts or omissions, in particular for
theimproper use of the WP Account, for the User's use of WP Account in a manner contrary to the
provisions of law in effect in the territory of the Republic of Poland or the Rules and Regulations, and
for damages resulting from the provision of incomplete or false data.



5. WP may provide the User with Wirtualna Polska Services upon opening the WP Account or at
alater date.

6. The terms and conditions for the provision of Wirtualna Polska Services to the WP Account
Userare set forth in the rules and regulations applicable to the respective Wirtualna Polska Services.

7. The rules and regulations of the respective Wirtualna Polska Services shall apply to the extent
notregulated by the provisions of the Rules and Regulations.

8. In the event of conflict between the provisions of the Rules and Regulations and the rules
andregulations of the respective Wirtualna Polska Services, the provisions of the rules and
regulations of Wirtualna Polska Services will apply. However, where the rules and regulations of the
Wirtualna

Polska Service mention logging in through WP, the User will be able to log into the Wirtualna Polska
Service in question with an active WP Account, on the terms and conditions set forth in the Rules and
Regulations.

Changes

1. WP reserves the right to expand and change the software used to access and provide the
WPAccount service and Additional Functions, without prior notice to the Users.

2. WP reserves the right to change the graphic design and layout of the websites used to access
andprovide the WP Account service and Additional Functions, without prior notice to the Users.

3. WP reserves the right to change and/or expand the functionality of the WP Account, without
priornotice to the Users.

Risks:

1. The use of the WP Account entails the risk of access to WP Account by unauthorized persons, who
may as a result obtain access to the User’s data and to the Wirtualna Polska Services ordered by the
User. Accordingly, WP strongly recommends that Users take the necessary measures to protect to
their Logins and Passwords from unauthorized access.

Correspondence:

1. Any correspondence from WP to the User related to the provision of the WP Account
andAdditional Functions to the User will be sent by WP to the e-mail address selected by the User in
the Form.

2. Any correspondence to the legal representative or legal guardian of the User who lacks
legalcapacity related to the provision of the WP Account and Additional Functions to the User will be
sent by WP to the e-mail address specified by the legal representative/legal guardian in the WP
Account Form.

3. The User and the legal representative or legal guardian of the User who lacks legal capacity
shoulddirect all correspondence in matters related to the use of the WP Account and Additional



Functions by means of the Form, which is available on the website at pomoc.wp.pl/formularz.html,
unless WP provides the User/ legal representative or legal guardian with another e-mail address to
which correspondence should be sent.

4, WP is not responsible for the inability to send correspondence to the User's legal
representative orlegal guardian if the User has provided an incorrect or invalid e-mail address or if
the User has lost the ability to use that e-mail address and has not provided WP with a new e-mail
address to which correspondence should be sent. In all instances indicated in the previous sentence,
WP’s correspondence will be deemed delivered as at the date when such correspondence was sent
to the User’s legal representative or legal guardian.

Complaints:

1. The User may direct complaints on matters related to the WP Account and Additional Functions
tothe e-mail address reklamacje@wp.pl or by means of the Form available on the website at
pomoc.wp.pl/formularz.html, unless WP provides the User/legal representative or legal guardian
with another e-mail address to which correspondence should be sent.

2. WP is obliged to respond to the User’s complaint within 14 days of receipt.

3. WP will respond to complaints to the User’s address, and in the case of a User who lacks
legalcapacity, additionally to the address of the User’s legal representative or legal guardian.

Governing law:

1. WP’s obligations are derived solely from the Rules and Regulations and the provisions of
lawgenerally applicable in the territory of the Republic of Poland.

2. The governing law applicable to all legal relations arising from the Rules and Regulations between
WP and the User is the law in effect in the territory of the Republic of Poland. The registered office of
WP is the place of execution and performance of the agreement to provide the WP Account service.
Electronic services available on the Website and WP Account services are provided in the territory of
the Republic of Poland, in the place where WP has its registered office.

3. The provisions of the Rules and Regulations that are contrary to the applicable
consumerprotection regulations will not apply to Users who are consumers within the meaning of
applicable law. Consumers are also entitled to use the out-of-court online dispute resolution
option through the European Union’s ODR platform for filing complaints and pursuing claims
related to the concluded agreement, which is available at: https://ec.europa.eu/consumers/odr/

Effective date:



1. The Rules and Regulations come into force upon their publication on the website dedicated
to theWP Account service and will replace the previous rules and regulations of Wirtualna Polska
Services to the extent that it regulates the issues set forth in these regulations differently.

2. WP reserves the right to amend the Rules and Regulations at any time, in particular for
importanttechnical, legal and/or organizational reasons, without the need to justify such reasons.
Amendments to the Rules and Regulations will come into effect as of the date of their publication on
the website dedicated to the WP Account service (in particular, by publishing the consolidated text of
the Rules and Regulations containing the amendments), to the extent it is permitted by the
applicable regulations. WP will notify the existing Users (who use the WP Account service at the time
the Rules and Regulations are amended) of the amendments to the Rules and Regulations by posting
an appropriate announcement about the amendments to the Rules and Regulations on the website
dedicated to the WP Account service. Amendments to the Rules and Regulations will be binding on
the existing Users (who use the WP Account service at the time the Rules and Regulations are
amended) after WP has completed the actions described in the previous sentences of this item of the
Rules and Regulations, which include: notifying the Users of the amendment to the Rules and
Regulations by posting an appropriate announcement about amending the Rules and Regulations on
the website dedicated to the WP Account service, subject to the provisions of the Rules and
Regulations. WP may also additionally inform the existing Users about the amendment to the Rules
and Regulations by e-mail.

3. In the event that the User does not accept the amendments to the Rules and Regulations, the
Usermay terminate the agreement to provide the WP Account service with immediate effect, in
accordance with the provisions of the Rules and Regulations.

4, The User’s continued use of the WP Account service after the amendments to the Rules
andRegulations constitutes the User’s acknowledgement of the amendments to the Rules and
Regulations and the User’s acceptance of all amendments to the Rules and Regulations.

5. The Rules and Regulations are provided to the Users free of charge and continuously on
thewebsite of the service dedicated to the WP Account service, in a manner that allows the Users to
obtain and reproduce them and record their content at any time.



